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of the city.

“New Mexico is diverse,"Burris said.“The landscape is

diverse. You can see snow, desert,
mountains, trees, and lakes all in the
same day. And the people are diverse.
Some statistics will frame this as a
challenge, but | choose to see this as a
strength. The people raised here often
embrace diversity. Many people you

Vv M

New Mexico is called the “Land of Enchantment!
Itis known for its desert and mountain landscapes,
Southwestern culture, flavorful cuisine, and outdoor
adventure. It offers a laid-back lifestyle and unique
atmosphere, according to Julia Burris, director of MCH
Family Outreach in Albuquerque and a longtime resident

support. Case managers walk alongside families as they
build on their strengths and connect them to community
resources in order to help them improve their situations.
“MCH works very hard to create consistency across
offices, and | feel blessed to be a part of this united culture,’
Burris said. “Naturally, New Mexico does differ in culture

from Texas. Our demographics differ, and | believe many

This reality makes me all the more
grateful for MCH and the agency’s true
ability to offer hope to our families
and our communities.

New Mexicans suffer from firsthand or vicarious trauma

from living in or witnessing extreme
poverty and the many consequences
of it. This reality makes me all the more
grateful for MCH and the agency’s true
ability to offer hope to our families and
our communities!”

Burris said poverty is a common

meet throughout the state are down-
to-earth, authentic and kind people
who want to make a difference and
make their community stronger.”

With all that it offers, unfortunately
there is another side to New Mexico. Statistics show families
in the state are struggling. One in five families in New
Mexico live in poverty (earning just $24,300 for a family of
four in 2016), according to New Mexico Voices for Children,
an advocacy group in the state. This is the next-to-worst
poverty rate in the nation. Data also show New Mexico to
be ranked 49th in overall child well-being and last in the
nation for high school graduation rates.

Methodist Children’'s Home identified the extreme need
in New Mexico and opened two offices to serve families in its
communities. The office in Albugquerque opened in 1982 to
offer supportive services and Las Cruces, one of the newest
MCH Family Outreach offices, opened in 2016. Each office
offers families early intervention and preservation services
including case management, in-home visits, and parenting
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problem for the families MCH serves.
Some have difficulty obtaining
employment or getting connected to
resources, and others are limited by
language barriers. MCH also serves
many grandparents or other relatives who are raising
children after biological parents couldn't.

“Unfortunately, New Mexico has shockingly high rates
of substance abuse and addiction, which is one of the
reasons many biological parents are unable to raise their
children, leading fictive kin to step in,’ she said."New
Mexico has limited resources to help these caregivers
complete petitions for guardianship of the children. There
is also an increased need as individuals may not be able to
understand the legal documents to pursue guardianship.

In New Mexico, caregivers without guardianship have
limited rights in making decisions for children, as well as
restricted access to government benefits. Magdalena, a
grandmother in Las Cruces served by MCH Family Qutreach,
came face-to-face with these challenges when she became
primary caregiver for her four granddaughters.

—JULIA BURRIS

MAGDALENA’S STORY:
SUPPORT DURING THE UNEXPECTED

Magdalena first realized a problem when she found
her 12-year-old daughter acting strangely outside one
day. She discovered her daughter was using drugs and
sent her to a rehabilitation center. Despite the efforts of
Magdalena, who was raising the girls on her own after
their father died, her daughter continued to battle with
drugs into her adulthood.

Magdalena received custody of her first two
granddaughters, Galilea and Kleventyne, in 2016 when they
were 8 years and 3 weeks old, respectively. After a referral
from New Mexico Children, Youth and Families Department
(CYFD), Magdalena connected with MCH Family Outreach
in Las Cruces to receive support and learn new parenting
skills through the Gap program.

“| didn’t know | would have more babies so | was not
prepared, she said.“l wasn't sure if | was a good mother.

4 From left: Galilea, Klarasse Belle, Magdalena,
Ahmusicka and Kleventyne spend time
together at a local park.

They are my babies. | don't feel like a grandma. | feel like
their mom. | want to make sure | do a good job with them

While working with MCH, Magdalena became
connected with others experiencing similar situations in
an MCH Caregiver Empowerment Group. Magdalena was a
frequent participant and felt encouraged by her peers.

“Talking with other grandparents makes me feel like I'm
not alone," she said.

Her case closed at MCH, and over time her participation
in group decreased. However, in March 2019, Magdalena
returned to MCH Family Outreach after receiving custody of
two more granddaughters, Ahmusicka, now 2, and Klarasse
Belle, 8 months old. In order to care for the children, she
had to resign from her job. The children were also drug
exposed, leaving her to worry about their health.

Tiffany Gonzales, director of MCH Family Outreach in
Las Cruces, was ready to help. She connected Magdalena

The Sandia Mountains are located next
to the city of Albuquerque, NM.
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and the girls to a local early intervention service that
could identify any developmental delays. They discovered
Ahmusicka had tactile issues that were causing her to be
fearful of objects such as grass and trees. Her issues were
related to her sight, and a prescription for glasses helped.

Gonzales also got a three-child stroller for Magdalena
so she could more easily transport the girls to doctors'
appointments or church. Before she had the stroller,
Magdalena and the children rarely left home unless they
had help from her friend, Phylip, or other daughter, Lupita.

Although Magdalena had power of attorney for the
children, she realized her decision-making rights were
limited. Gonzales connected her with legal services to help
her obtain guardianship of the girls. With guardianship,
Magdalena is able to make medical decisions for the
children, enroll them in school on her own, and have access
to food assistance. Magdalena is dedicated to caring for her
grandchildren, and their situation is improving.

“ want them to be safe and have a healthy lifestyle
growing up, she said. “Unfortunately, their parents aren't able
to provide that and are toxic for the babies. | ask God to give
me a long life so | can see them grow up and go to college!

Gonzales said she is proud of Magdalena’s efforts to
provide for her grandchildren despite her challenges.

“She is amazing,’ Gonzales said. “She empowers me in
my role and brings out my passion for this job. She helped
me reflect on grandparents and how deep and meaningful
their relationship is with their grandchildren. Grandparents
are special and | tell her that all the time!

*Portions of this interview were done with a translator.

There are many inspiring stories of strong families served
by MCH who were able to change their lives, Burris said.
She has also seen people overcome addiction to reach full
recovery to create a good life for their children. Victoria is
one of those people.

THENEED IN NEW MEXICO *rrom kids Count Data Book, published by New Mexico Voices for Children; 2017

Onein five New Mexicans
lives in poverty.

Approximately 25 in every
1,000 children under the
age of 18 are abused or
neglected.
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31% of New Mexican New Mexico is ranked 49" in
high schoolers do not the nation in overall child well-
graduate on time. being; 48" in economic well-

being; and 50" in education.

Victoria is the mother of three children: Isaac, 13; Alyssa,
7; and Madison 3. Drug addiction plagued her life for many
years, and her children were all being cared for by others.
Her son, Isaac, lives with his father out of state. Alyssa was
being raised by Victoria's father. When Victoria lost custody
of Madison last year, CYFD placed her into a foster home.
Victoria had to stay sober for six months in order to have
a chance of getting Madison back, but she kept relapsing.
She said she knew she wasn't able to provide her
daughter with a good home during that time.

“| felt like my daughter was in a good place, like
God had intervened, she said.”| realized | had been
an inappropriate parent for a long time and | was
coming to terms with that

Victoria was allowed visits with Madison but
was told she would lose rights to her daughter
in February 2019. In her despondency, she began
using drugs heavily and spiraled out of control.

“One day | just snapped out of it and thought,
‘this is horrible,” she said.“l thought, 'l would
rather be dead! | didn't want to go to visits
high anymore. | didn't want to put my
daughter through that. | didn't know how
to bond with her in that situation, but |
desperately wanted that before she was
taken from me”

Victoria checked herself into a
rehabilitation hospital in September 2018
and began a parenting class, called Circle of
Security, taught by an MCH case manager. She
said it was an eye-opening experience. In the first
session, the class watched a video demonstrating
a child’s desire for connection.

“Within the first ten minutes of the video, | was
in tears,"Victoria said. ‘It was so much about things
| needed to learn. | didn't know how to play with
my kids or talk to them. | was just always making
sure they looked OK so when | sent them out, people
wouldn't know | was messed up.”

Victoria's father asked her to move in with him and
Alyssa, her oldest daughter. Going to classes and therapy
helped her through the transition as she recovered from
addiction while learning to bond with Alyssa. Although
she knew her time with Madison would soon end, she
hoped she could connect with her before it was over
using the tools she learned from the parenting class.

“It's crazy how fast she was drawn to me,"Victoria said.
“She hadn't let me hold her before and | wanted so bad
for her to kiss or hug me. Then one day she came up and
held me and I'll never forget that

When the time came for Victoria to lose rights to
Madison, she was accepted into the Family Solutions

Victoria was able to have all her children together for a special portrait session once »
she completed the program. From left: Madison, Victoria, Alyssa and Isaac. Portraits
courtesy of T. Rayne Photography.



program at MCH Family Outreach. Victoria knew she would
need extra support during that time to make sure she
didn't relapse. But the unexpected happened. Madison’s
foster father was arrested on felony charges, making him
ineligible to serve as a foster parent. Victoria fought in court
for custody of her daughter, and won.

‘I knew it was a God thing,Victoria said.“l knew He
prepared me to be the person that would be able to care
for her”

During visits with Jannette Orozco, her MCH case
manager, Victoria learned tools to help her care for the
girls through Trust-Based Relational Intervention, a trauma-
informed parenting curriculum. Victoria and her two
daughters learned to play and care for each other during
nurture group activities led by Orozco. Victoria now feels
more confident in her relationship with the girls.

“Every time | remember to use some of those tools, | feel
like I win at getting a little bit closer to them,"she said. "It feels
like those are opportunities for us to get a closer connection!

Victoria is rebuilding her life. She is employed and
enrolled in college. She has a stable and happy home with
her father and two daughters. She celebrated one year of
sobriety in September 2019.

“| feel so grateful for the program and think it is so
necessary, she said."l feel like | wouldn't have maintained
my recovery without the tools MCH offered. Itis so
important in my life!

Orozco called Victoria “strong and resourceful,’and she
was glad to witness the family heal.

“l am super proud and | was so happy to be part of her
journey," Orozco said.”l got to see so much growth in such
little time, and I'm so grateful she allowed me into her home.
| got to see her connect with the girls and it was so special”

From left: Victoria, MCH case manager Jannette Orozco, Madison and Alyssa participate
in a nurture group activity.
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MCH Family Outreach staffin Albuquerque hosted an event to bring together representatives
from like-minded agencies. From left: Jenna Brimmer, case manager; Julia Burris, director;
Rebecca James, case manager; Jannette Orozco, case manager; Katherine Soapes-Trujillo,
administrative secretary; April Gonzales, case manager; and Louise Blazquez, case manager.

JOINING FORCES FOR CHANGE

In order to better meet the needs of families in
communities in New Mexico, MCH Family Outreach forms
partnerships with like-minded agencies. MCH Family
Outreach in Las Cruces collaborates with the Third Judicial
Court Self-Help Center, which assists families in completing
guardianship petitions. They also aligned with Las Cruces
Public School's Early Head Start program to offer parenting
classes on-site while providing meals to families. Staff lead
a parenting class for incarcerated women at the Dona Ana
County Detention Center.

MCH Family Outreach in Albuquerque collaborates with
Pegasus legal services for guardianship. They partner with
Dierson Charities, a residential treatment center for prisons,
to offer parenting classes. Recently, the office hosted a
networking event to bring together representatives from
local agencies to open doors to future collaborations as
well as nurture present partnerships. Participants included
members from CYFD, Dierson, a homeless teens coalition,
the public school district, and a respite care center.

“| believe this forum give us an opportunity to meet
other people to where we can work together to align
our services to strengthen the community,”said Nancy
Davenport, a representative from Albuquerque Public
Schools who attended the event. "We've got to work
together to make a difference’

Burris is hopeful their efforts can make a positive impact
on their state.

“There are dozens, if not hundreds, of bleak statistics
about our state, Burris said. "And there is definitely struggle.
However, New Mexico is also a very strong and resilient
state. MCH is part of a strong community of helping
professionals dedicated to serving New Mexicans, especially
our children. An awareness of prevention services and
evidence-based, trauma-informed services has given many
New Mexicans hope that better tomorrows lie ahead.” -

College was something Eli had never considered. He

dropped out of high school twice before his junior year, and

with financial struggles at home, he said school just didn't
seem important.

In August 2018, Eli's mother said she found a place
that would be good for him. She sent him to Methodist
Children’s Home, and Eli found the structure he needed.

Eli enrolled in the MCH charter school on the Waco
campus operated in partnership with The University
of Texas — University Charter School system, where he
discovered a new outlook on education.,

“| enjoy going to school here, Eli said, adding that he is
able to get his work done and the school days seem to go
by fast.

Eli has caught up academically and is finding success
in school. He also found a personal outlet through school
athletics, playing basketball and golf.

“Sports help me take my mind off things, he said. It is a
stress reliever for me. | didn't really like to socialize much so
athletics was a way | could express myself and get stuff off
my chest!

Eli said he was nervous about coming to MCH, but built
relationships with staff and other youth who helped him
feel comfortable.

“Being here taught me to open up and showed me that
| can actually trust people,he said.

Staff member Morgan Lyons helped Eli transition to
MCH and has seen the positive change in him.

“Eli was an absolute joy to have in the house," said Lyons,
who previously served as Eli's home life manager.“He is a
young man who has a genuine curiosity about the world

and he enjoys asking questions to increase his knowledge
about things and people around him!

Eli's vision for his future began to transform after coming
to MCH. He always enjoyed building model cars and
buildings, and began to take an interest in engineering.
Lyons noticed his interest and took him to Baylor University,
where they visited engineering classrooms, talked with
professors and saw students working on robots.

"It was so fun seeing his eyes opened up to a world that
could exist for him after high school,’ Lyons said.”| believe
seeing a college campus lit a fire in him and for the first time
he felt like college could be something he could reach”

They also visited Lyons'former college professor at
Baylor's George W. Truett Theological Seminary who now
runs the Faith and Sports Institute Retreat, a weeklong
camp for high school athletes focused on building
character and integrity and becoming stronger spiritual
leaders. She was impressed with Eli and encouraged him
to apply for the retreat. Several weeks later, Lyons and Eli
received an email stating he received a full scholarship. Eli
attended the camp in July.

“| was able to be free, emotionally and spiritually,
because everyone was on the same page, Eli said about the
retreat. "It was a positive environment

Eli plans to return to the retreat as a junior mentor next
summer. He also now has big plans for his future, and
knows he has support.

“There are people around me who are willing to help
and will do the best they can to help me get there, Eli said.
“That makes me happy.” -
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From left: Passion and Kelle stand »
outside their apartment.

MCH, The Cove
-l Collaborate to Serve

- Homeless Youth

Passion, a quiet 19-year-old with a
bright but shy smile, had a tumultuous
childhood that saw her moving between
parents and schools on a regular basis.
By her senior year of high school in Waco,
she found herself homeless and out of
relationship with her family.
“| stayed with friends, wherever it was safe;
| was pretty much couch-surfing and sometimes
stayed in motels or shelters,” she said. “There was a
. lot of heartbreak with my family, but | knew | had to
keep going and finish high school.
According to the National Coalition for the Homeless,
youth may end up homeless or unaccompanied due to
family conflict, economic issues, residential instability, the
incarceration of a parent, sexual abuse or other trauma, or
neglect. The Waco Independent School District (WISD) reports
that approximately 9 percent (as many as 1,500) of WISD
students deal with some level of homelessness.
A case manager from the nonprofit Communities in Schools
referred Passion to The Cove, a new nonprofit in Waco offering
students dealing with homelessness a safe place to study, shower,
wash clothes, and receive a healthy meal. The Cove also offers
professional staff which provide case management, mental healthcare
and tutoring. In the 2018-19 academic year, there were nearly 1,500
student visits to The Cove, up from 1,200 visits the previous year.
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Passion and her friend, Kelle, who was also dealing
with similar issues, decided to visit The Cove together.

“It sounded too good to be true,” Passion said. “Just
about every school has support groups and counselors,
but to have an afterschool resource was so good.”

At The Cove, they met Executive Director Kelly
Atkinson who along with her staff provided a safe place
to rest and study. Through tutoring and consistent
support, Kelle and Passion graduated high school.

Graduating and aging out of The Cove’s services
presented new challenges for the girls, who weren't
ready to be on their own. That is when Atkinson reached
out to Jeff Creel, MCH program administrator for school
and transition services, to see if MCH could help.

“It's important to have a safe place to go when you
don't have a safe place to go,” Atkinson said. “As a young
nonprofit, we don’t have the resources to address
every need. In the case of Kelle and Passion, they were
graduating high school but still
didn’t have stable housing. After 44
they graduated last May, | called
Jeff [Creel] with the thought:
‘Could this even work?'l am so
happy he was open to it."

Creel and Atkinson had
connected through their work in
the community, and Creel said his
thought from the beginning was
that MCH could be a resource for
The Cove, in large part because of
a common focus of offering hope
to youth in need.

“The Cove understands and
is positioned well to support the
needs of the population of young )
people they serve,” Creel said.“In
many ways, those served by MCH are very similar, so we
were well-equipped and ready to collaborate with them
whether they needed extra support from our staff,
transition housing or residential assistance.”

Kelle and Passion were given accommodations at
Clay Commons, an apartment complex in downtown
Waco that serves young people in the Transition Services
program. Residents who live at the apartments maintain dream about college and their futures.”
full-time jobs or schooling and meet regularly with an Passion and Kelle volunteer at The Cove and
on-site case manager to learn about budgeting and other  serve as mentors to high school students dealing
important life-lessons for independent living. with homelessness. The girls understand firsthand

“The connection with MCH is so valuable because how so many youth need encouragement and the
MCH has been investing in the lives of young people understanding that there are people and organizations
for a very long time,” Atkinson said. “Not only has MCH they can trust.
shown generosity through housing for Kelle and Passion, “Growing up, | learned that people outside my family
they have been generous with their staff sharing their were not to be trusted,” Passion said. “When that trust was
knowledge and time.” also broken, | didn’t have anything left. Through The Cove

“MCH has been so helpful,’Kelle said. “The staff has and MCH I'm learning to trust again and have a plan for
been amazing and has gone above and beyond to help us””  my future.” -

Kelle and Passion are the first students served by
the MCH Transition Services program who did not go
through the MCH academic, foster care or residential
program. Creel and Atkinson hope their collaboration will
replicate and foster other partnerships among the many
nonprofit organizations in the Waco area.

“We are currently collaborating with about 12-

15 community organizations to share information,
referrals and resources,” Atkinson said. “It's a big sandbox
when we consider all the ways to serve youth in our
communities, and there’s a lot of room for new resources
and partnerships.”’

MCH President Trey Oakley agreed, and affirmed that
finding collaborations with like-minded organizations
“will be key to our future at MCH as we look for better
ways to reach an ever-growing population of children,
youth and families who need the hope our supporters
help us offer throughout Texas and New Mexico.”

“I am excited to share ideas, best
practices and resources with an
organization like The Cove,” he said.
“Although our organizational stories
are different and unique, we find a
common bond in our desire to do
what it takes to serve those who
have found themselves in crisis or
on the verge of hopelessness. There
is no time or place for competition
among ministries serving youth. We
must come together with a sense
of urgency to help make each other
better, increase efficiencies and
expand effectiveness.”

Atkinson said she was
surprised to discover Kelle and
Passion had not yet unpacked
after three months of living at Clay Commons.

“The girls did not believe they actually had a home,”
Atkinson explained. “They had only known instability, so
they kept their stuff in boxes. At MCH they could finally
face the trauma that they had pushed aside because they
lived in constant survival mode. MCH gave them space
to breathe and grow and heal. Now, they’re beginning to

Growing up, | learned that
people outside my family were
not to be trusted. When that
trust was also broken, | didn’t
have anything left. Through The
Cove and MCH I'm learning to
trust again and have a plan for
my future.

- Passion
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Ashley* was placed with MCH in the summer of 2019. She came from a foster home where
she had lived for the past year and was very attached to her foster parents and foster siblings.
The previous home did not want to adopt her, so CPS placed her into a foster-to-adopt home
with MCH. Originally, she was not happy about being moved and possibly adopted. Ashley often
complained and disliked everything about her placement. However, in the next few months,
Ashley made amazing progress. Her foster parents implemented methods learned through MCH
parent education to build connection through Trust-Based Relational Intervention. Ashley has
traveled throughout the summer, started school, had sibling visits and celebrated her birthday.
Recently Ashley began referring to her foster parents as “Mom”and “Dad.” Ashley now tells her
MCH case manager how much she loves her forever home and is looking forward to the future
with them. Ashley is thriving in her placement and is
ready for a successful future with the support

of her foster parents and MCH.
*Name changed for privacy.

MCH FAMILY
UTREACH

Stories of Impact

EL PASO e ~

In January 2016, Ms. B* became a member of the Gap program along with
her seven grandchildren. In January 2018, Ms. B inquired about residential
group care at MCH. Her then-11-year-old grandson was having behavioral
issues and she was facing financial struggles of her own. With the help of MCH
Case Manager Cynthia Hurtado, Ms. B was successfully able to get a spot for
her grandson at the MCH Boys Ranch. On Jan. 11, 2018, Hurtado flew to Waco
to transport him to his new home, which
he has grown to love. Today, his attitude
about life has changed tremendously and
his behavior has drastically improved. He
shares with his family his newfound love for
horses and how he enjoys helping at the Boys
Ranch. Thanks to all the resources and opportunities
provided by the residential program, he is also
enjoying other activities he had never tried before. Ms.
B's grandson has a great relationship with his home parents,
other staff, and with the other children. After having seen such
positive changes in her grandson, Ms. B decided to also send his
older brother to MCH residential group care in Waco. He recently
joined his brother at the Boys Ranch where he is happily adjusting
and playing football for the MCH Bulldogs. Today, Ms. B is grateful to
MCH for being able to help in her time of need. MCH has truly given
hope to her and her grandchildren.

*Name changed for privacy.

SAN ANTONIO

Deborah was enrolled in the
Gap program for eight months.
She has been raising her 3-year-

old granddaughter since 2016

after she was removed by the

Texas Department of Family

and Protective Services due to
her mother and father's mental
health issues and substance abuse.

According to Deborah, there were
no other family members able to
care for the child, so she decided to
raise her granddaughter as her own. She

said she wanted to remain optimistic and hopeful,
despite the circumstances.

Deborah heard about the Gap program through a
grandparent support group and decided to reach out to
MCH for assistance. MCH Family Outreach helped connect her to

the Alamo Area Council of Governments and was provided an affordable
lawyer. Currently, she is in the process of legally adopting her granddaughter
which should be finalized at the end of this year.

During her time with MCH, Deborah received utility assistance, a car seat and
clothing for her granddaughter. She was highly motivated to seek resources
available to her and was dedicated to ensuring all of her granddaughter’s needs
were met. She said she is grateful for the grandparent support and services
provided by MCH Family Outreach and felt supported and empowered through a
difficult time in her life.

CORPUS CHRISTI «

Manuela enrolled in Family Solutions in May 2019. She is a single mother of four girls, ages 11,9, 6 and 2. Child Protective
Services referred Manuela to MCH so she could connect to community resources and receive parenting support. She came
from an abusive relationship which left her severely injured with a brain injury and limited mobility on her left side. Manuela
was hospitalized for months and went through physical therapy. Once released from physical therapy, she was determined
to bring her family back together and care for her children. Manuela applied for disability and was able to obtain a rental
home. She also reached out to a local organization for counseling services and utilized other community resources. She
connected with Coastal Plains MHMR and enrolled her two oldest children for services. She is a dedicated mother who
wants to develop a positive relationship with her children. Manuela is implementing the new parenting skills she learned
through MCH into her home daily.
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DEVELOPMENT NEWS

HOP

CAPITAL CAMPAIGN

= MCH OPENS THE NANCY J. BOWEN AND B.R. AND HELEN
GREATHOUSE HOMES

The two newest homes on the J. Bowen Home houses eight girls, The Greathouse and Bowen
Waco campus were dedicated on most of whom formerly lived in the Homes are the fourth and fifth homes
Oct. 15 during a time of celebration Mamie Mitchell Home. of the Building Hope capital campaign
and prayer with MCH staff, residents, Following words of appreciation launched in 2015 to improve the
Commissioners, benefactors, local and a prayer of dedication, guests infrastructure of the Waco campus
dignitaries, and other guests. toured the two homes which are to better meet the needs of today’s

The B.R. and Helen Greathouse built side-by-side along the street youth. The goal of the campaign is to
Home, designated as a boys' encircling the chapel at the highest build 12 homes. To learn more about
residence, was completed with gifts point on the MCH campus. Residents supporting the Building Hope capital
given through the Helen Greathouse of the homes proudly showed their campaign, contact Lyle Mason at
Charitable Trust. Named for a rooms and other features of the LMason@MCH.org or 1-800-853-1272.
longtime MCH supporter, the Nancy homes to the visitors.
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The Nancy J. Bowen Home

John and Julie Diem (center) stand in front of a plaque honoring their donation made in memory of their Dewayne Cady, a home parent for the Nancy J. Bowen Home, helps
family’s children. They are pictured with daughters Lauren Dowdy (left) and Jennifer Pascar (right). unpack kitchen supplies to stock cabinets before youth move in.

Mrs. Nelda Hazlewood (center) was among the first residents of Mamie Mitchell Ht;me. She is shown with two of the
Nikkie begins unpacking in her new room. last Mamie residents Lily (left) and Raelynn (right).



= METHODIST CHILDREN'S HOME AGAIN RECEIVES
CHARITY EVALUATOR’S HIGHEST RATING

Methodist Children’s Home on Oct.
1 once again received a four-star rating
from Charity Navigator, according to
Trey Oakley, MCH president.

"We are committed at MCH to
extend excellence in all that we
do, whether through our services
and programs for children, youth
and families across Texas and New
Mexico, or by the way we engage
with faithful benefactors who support
our ministry, Oakley said.“Receiving
this recognition from Charity
Navigator is an acknowledgment
of our commitment and further
communicates to the public that
we hold ourselves to the highest
standards of integrity.”

Charity Navigator, America’s
largest independent charity evaluator,
gives a four-star rating to nonprofits
that exhibit the highest levels of

financial health and a commitment

to accountability and transparency.
According to leadership of Charity
Navigator, only a quarter of evaluated
charities have achieved the distinction
of a four-star rating in multiple years.

"Attaining a four-star rating verifies
that Methodist Children's Home
exceeds industry standards, said
Michael Thatcher, president/CEO of
Charity Navigator.“Only 25 percent of
the charities we evaluate have received
at least three consecutive four-star
evaluations, indicating that Methodist
Children's Home outperforms most
other charities in America”

Thatcher explained that donors
today desire greater accountability,
transparency and concrete results
from charity evaluators, and “the
intent of our work is to provide donors
with essential information to give

2019 COMMISSIONERS MEETING

MCH Commissioners gathered
Oct. 15-16 for their annual meeting
in Waco to receive updates on the
ministry and learn ways to raise
awareness and support for the
organization. Commissioners have
served as volunteer fundraisers
and ambassadors for MCH since
1940. The primary responsibilities
of Commissioners are to promote
the annual Christmas offering in
churches, speak on behalf of the
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ministry and host gatherings in their
community to share the MCH story
and enlist support.

During their visit, Commissioners
heard from MCH President Trey Oakley,
Vice President for Development
Lyle Mason, and a number of staff
members representing the scope
of MCH programs across Texas and
New Mexico. Commissioners also
participated in strategic planning
focus groups, toured the two newest

/' NAVIGATOR

| %% * %

Four Star Charity

them greater confidence in both the
charitable decisions that they make
and the nonprofit sector!”

“Because of this designation, our
faithful supporters can partner with us
in confidence and trust," Oakley said.
“We are grateful for this affirmation of
our ministry.” -

homes on the Waco campus, and
enjoyed a program by MCH youth
which included testimonies and
artistic performances.

“We are so grateful for the way
Commissioners give of their time,
energy and influence and come
alongside us to further the mission
of MCH;,"said Mason."As a group they
are such a valuable resource and
truly multiply what we are able to do
as an organization.”-

THANK YOU

We give thanks to our Commissioners for joining and

worshipping with us at this year’s meeting. We are grateful for
your continued support of our children and this ministry.

Methodist Children’s Hs

Giisring Hajs Sinoe 1850

Trey Oakley spoke to Commissioners after the
breakout sessions at Fellowship Hall.

14

Then | heard the voice of
the Lord saying,

‘Whom shall | send? And
who will go for us?’

Mary Lynn Bardocz (Alamogordo, NM)

Chelsea Read and Reverend Chuck Harrison (Matador, TX). and Cathy Herzog (Driftwood, TX)

And | said,
‘Here am I. Send me!’

)
Isaiah 6:8
Corkey Fowler (Houston, TX) and
Latham Knight (Jersey Village, TX).
|

Program Administrator Erica Reyes-Rosas (left) with
Frank and Edna Greenwood (Grapevine, TX).

From left: Paul and Terry Amos (Kingwood, TX), Todd and Cathy Craig (Bryan, TX), and Bob and Betty Thompson (Bryan, TX).



NEWS & NOTES = MCH STUDENTS GET HEAD START THROUGH

ADVANCED ACADEMIC PROGRAMS
= MCH LAUNCHES AGENCY-WIDE LIFE SKILLS INITIATIVE

Methodist Children’s Home strives
for excellence, which includes finding
new and better ways to meet the
needs of children, youth and families.
Recently, MCH announced the
implementation of new agency-wide
life skills. Life skills are positive abilities
and behaviors that allow people to
effectively deal with relationships
and the demands and challenges of
everyday life.

The new MCH Life Skills are: Be
Safe; Be Respectful; Be Responsible; Be
Helpful, and Be Trustworthy.

"These life skills are supported
by our mission statement and core
values so they can be part of a
‘shared language’at MCH for all staff,
regardless of where they serve or
their job title,"said Trey Oakley, MCH
president.”l like that our coworkers,
supporters and community partners
can see that the life skills we
emphasize with our children, youth
and families are also the standards we
seek in all our relationships at MCH!

The efforts to update the life
skills were led by the TBRI Fidelity
Committee, a group of staff members
from the residential and MCH Family
Outreach programs. The committee
evaluates, supports and provides
resources to MCH staff to ensure the
effective use of a trauma-informed
practice called Trust-based Relational
Intervention (TBRI). TBRI was
implemented through a partnership
in 2010 with Texas Christian
University’s Karyn Purvis Institute of
Child Development.

“As a part of our continuous quality
improvement process, it is important
that we periodically gather feedback
and evaluate all initiatives to ensure
their fidelity and effectiveness within
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our programs,” said Rebekah Powell,
program specialist and member of the
TBRI Fidelity Committee. "We decided
to reevaluate the life skills to ensure
they were being used properly and
that they were still effective with our
youth, given the changes and growth
in services we have experienced over
the last several years!

Powell said the committee
determined through focus groups
with staff and youth that the life skills
are an important part of MCH, but
needed to be simplified. The new life
skills were discussed with leadership
from MCH and TCU and launched
agency-wide on Aug. 19.

As part of the launch, MCH hosted
several friendly competitions in-house
to generate excitement and support
for the new life skills. Residential
youth created illustrations depicting
the life skills as part of a poster
competition. Lauren, a sophomore at
the MCH charter school, submitted
the winning illustration, which will be
displayed in all MCH locations. Lauren

LG
Sl

collaborated with Sarah Wright,
graphic designer on the MCH public
relations team, to digitize her artwork
and prepare it for printing.

Residents of campus homes were
also challenged to work as a team to
create home videos that represent
the life skills. Residents of the Bowen
Home won the video contest.

Staff also got involved and
competed in groups or individually
to create team-building activities or
nurture group ideas that support the
life skills. A submission from MCH

Family Outreach in Waco took top prize.

“We recognize it is our role as staff
to set an example as we help our
children and families learn to use the
life skills," Powell said."In order to set
that example, we wanted to make
a cultural shift within our agency to
use a common language across the
entire organization. We hope this will
be a way to increase cohesion and
teamwork across all departments so
we can serve our children and families
to the best of our ability!" «

A

Lauren collaborated with Sarah Wright, graphic designer on the MCH
public relations team, to digitize her artwork and prepare it for printing.

Several Methodist Children’s Home
charter school students are earning
college credits and professional licenses
and certificates thanks to collaborations
with local educational institutions.

A new dual-credit program
through The University of Texas
called OnRamp is being piloted at
the MCH charter school. Six juniors
are taking a U.S. History course
taught by teacher Preston Powell
to simultaneously earn high school
and college credit. In the upper level
course, students complete college-
level reading and assignments and
are given homework every night. The
purpose of the program is to better
prepare students for success after
high school.

MCH also offers dual-credit
opportunities through McLennan
Community College’s High School
Pathways program. Students enroll
in college-level courses while still
attending high school, allowing them
to get a head start earning credits
toward a college degree.

Through a partnership with the
Waco Independent School District,
eligible MCH students may enroll
in career-focused programs to earn

professional licenses and certificates.
The Greater Waco Advanced
Manufacturing Academy (GWAMA)
offers technical and manufacturing
training in four areas: welding,
construction, electronics and robotics,
and architecture. Students interested
in healthcare professions may attend
the Greater Waco Advanced Health
Care Academy (GWAHCA) to earn
licenses such as certified nursing
assistant, EKG technician, or certified
pharmacy technician.

Students with good grades, positive
behavior and strong work ethic are
eligible for the advanced academic
programs. MCH charter school staff
communicate with qualifying students
who they feel would be a good fit for
the programs. Dorothy Phillips, director
of educational services at MCH, said
the advanced programs benefit
students by increasing their academic
performance and attitudes toward
learning. She said it also encourages
self-paced and self-directed learning
which improves work and study habits.

“I think it is great that our
charter school provides enriching
opportunities for our students'future
success, Phillips said.“The response

MCH EMPLOYEES DONATE TO

PACK OF HOPE

As part of the annual employee picnic, MCH employees
held a food drive in support of McLennan County Pack of
Hope, an organization that works to erase child hungerin
MclLennan County by supplying schools and their eligible
students with backpacks of food over the weekend. We're
proud of how MCH team members answered the call! -

Staff representatives gathered the food collected to donate. Pictured from left: Lyle Mason, »
vice president for development; Susan Beatty, director of database operations; Rita
Jackson, database assistant; Kelly Lawson, special gifts coordinator; and Jeremy Webb,

benefactor relations officer.

A

Six juniors, (from left) Aniya, Kiaya, Adriana, Madison, Will and
Cristal, are taking a new dual-credit program this year through
The University of Texas called OnRamp. The course is being taught

by teacher Preston Powell (far right).

from students is overwhelmingly
positive because it gives them a sense
of achievement. It helps them learn
responsibility, be more prepared for
other opportunities and expectations
in life, and build their self-esteem”

Phillips assisted Tianna, a senior
at the charter school, with enrolling
in dual-credit courses at McLennan
Community College this fall. Tianna
said she originally didn't think she
would be able to handle college,
but after some encouragement she
decided to enroll and discovered she
enjoys the experience.

‘It helped me to see what college
is really like, Tianna said. I like taking
classes there. Being the only high
school student in my classes makes
me feel better about myself, like | am
doing something good for my future.
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MEMORIAL GIFTS AND GIFTS OF HONOR

GIFTS MADE FROM JULY 2019 THROUGH SEPTEMBER 2019

HONORARIUMS MEMORIALS

It hasn't always been an easy process, but Rainn has
turned hard times into learning experiences and used them
to become stronger.

At age 11, Rainn and her sister were removed from an
abusive home by Child Protective Services. For the next few
years, they moved between foster homes before ending up
at an emergency shelter in 2015. It was there they learned
about Methodist Children's Home. Rainn said she saw
pictures of the Waco campus and was excited to find out
she could live there.

“My journey was rough, but getting to MCH put a
brighter perspective on my life,'Rainn said. “There was more
than what the world had shown me. There were still good
people; people who cared. It was good, and | was happy!

Rainn lived at MCH for three years before graduating as
salutatorian from the charter school in May 2018.

Rainn decided to enroll in Navarro College in
Corsicana, Texas, following graduation. She made the
Dean’s List and built connections through choirand a
part-time job. In December she will receive an associate’s
degree in applied science.

Crystal Anthony, transition services coordinator,
worked with Rainn to develop her post-graduation plans.
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RAINN

A GRATEFUL HEART

With guidance from Anthony, Rainn has become more
independent and confident during her time in college.

“Rainn has matured a lot since | started working with
her Anthony said. “When she went to college | think it
was an eye-opener for her, but she was stronger than she
thought. It was a good fit for her and I'm proud of her”

After receiving her associate’s degree, Rainn plans
to move to Fort Worth to pursue a bachelor’s degree in
nursing. She also hopes to become a foster parent in the
future to provide children with opportunities like she had
at MCH. She looks back on her time at MCH fondly and
is grateful for experiences like attending football games,
making new friends and getting a part-time job in the
community. She wants her story to inspire other children
going through tough times.

“Even though | came from a broken situation and didn't
have the best start in life, through all of the struggles that
| faced, | didn't give up,”Rainn said. "l would tell anyone
that whatever your situation, you can choose to complain
about the way you started out or you can choose to make
it to your finish line!"
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SUNSHINE MAGAZINE | FALL 2019 19



John Doerr Charles Hall Joanne Lux Sidney Tom Price Millie Frances Stuck Larry Tillotson Violet Vaughan Waters Mr. Hubert Whitley
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Dylan Thomas Jones

Charles and Carol Brown
Johnny Tex Jones

Nelda Hazlewood
Ms. Johnnie Keith

Elizabeth D. Garrett
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Suzanne and John Fitch
Mr. and Mrs. Jay & Becky Hawkins
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Mike Perry
Hunter and Totsy Cunningham
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Capitan UMC, Capitan, NM
Reverend and Mrs. John W. Platt
Daniel and Shirley Platt
Betty Poage
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Jo Marie Pope
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Frankie Hendley
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Jerry Riley
Edward and Alene Holder
Mildred and EImer Rodgers
Gary and Cheryl Rodgers
Carmen Rodriguez
Amy and Shelby Barley
Kenny G. Roegele
Barbara Cole
Kathleen Schaberg
Wm and Ann DeForest
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Dick and Carol Johnson
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J.C. (Son) Sirkel
Roy and Eileen Speer
Dr. Peggy Skaggs
Dr.and Mrs. Marcus Young
Jean Skidmore
John Skidmore
Colvin E. Smith
Tom and Marcy Rothe
Mrs. Creo Belle Smith
Creo Lynne Smith
Melba Spangler
Jack Huggins
Mrs. Joyce Ann Speck
Dr.and Mrs. Marcus Young
Gene and Joyce Spencer
Open Door Sunday School Class
Quitman UMC, Quitman, TX
Kent Spradlin
Mr. and Mrs. Steve Runyon
Jimmy David Spurlock
Edward and Alene Holder
Shari
Tammy and Stan Strickland

MEMORIAL GIFTS AND GIFTS OF HONOR ARE

RECOGNIZED FOR THEIR LEVEL OF SUPPORT

$500 - $999 GIFTS

In honor of Tim Brown
By John Milam
Lubbock, TX

In honor of Mary Ellen Bryan
By Bobby J. Vance
Robinson, TX

In honor of Michael Dickerson
By Bobby J. Vance
Robinson, TX

In honor of James Milam
By Bobby J. Vance
Robinson, TX

In honor of Daniel Moore
By Bobby J. Vance
Robinson, TX

In honor of Trey Oakley
By John Milam
Lubbock, TX

In honor of
Rod and Jeanene Smith
By Anonymous

In honor of Tim Woodlock
By Bobby J. Vance
Robinson, TX

In memory of
Marjorie Mays Arthur
By Anne Popko

Athens, TX

In memory of Richard Craig

and Dr. Donald Ray Craig, M.D.

By John Milam
Lubbock, TX

In memory of

Abe and Louisa Mulkey
By Byron and Jan Killen
Irving, TX

In memory of my wife,
Catherine (Katy) Threet
By Jack C. Threet
Houston, TX

In memory of James S. Wilkins
By Ruth L. Wilkins
Waxahachie, TX

1,000 - $2,999 GIFTS

In honor of

Nevelyn C. Alexander
By Mr. & Mrs. Ben and
Chelsea Alexander

Fort Worth, TX

In honor of Children in the
John and Julie Diem Family
By Julie and John Diem
Georgetown, TX

In honor of
Pastor Wayne Williams
Renew Church Waco

By John R. and Sandra L. Haldeman

Waco, TX

In memory of James Glenn
By Mariglyn and Stephen Glenn
Friendswood, TX

In memory of my parents,
L. K. and Nita Hess

By Kitten Arthur

Abilene, TX

In memory of

Dr. and Mrs. B.J. Parnell

By Mr. and Mrs. James Parnell
Rockwall, TX

In memory of Joyce Renner
By St. Luke’s UMC
Houston, TX

In memory of Joyce Renner
By Paul Renner
Houston, TX

In memory of my dad,
Walter Hicks Vance, Sr.
By Bobby J. Vance
Robinson, TX

$5,000 - $25,999 GIFTS

In memory of my daughter,
Kelly Rose Llewellyn

By Richard Llewellyn

Spring, TX

In memory of Bill F. Wiese
By Reverend Sharon O. Wiese,
Retired

Petersburg, TX
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QQ Methodist Children’s Home
NON-PROFIT
1111 Herring Ave.
Waco, TX 76708
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3 ﬁ UNGRATULATIDNSTU DUR S

oTUDENT ATHLETES

ON A GREAT FALL SEASON!




